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# PBX rO
Class of Service Q I 1

Class of = Add Queue Priority JOTP——

Feature Codes Queue Priority allows you to set a caller's priority in a queue. By default, a sales-qp

oOutbound Routes caller's priority is set to 0. Setting a higher priority will put the caller ahead of
Trunks other callers already in a queue. The priority will apply to any queue that this caller is eventually directed to. You
nbound Call Control would typically set the destination to a queue, however that is not necessary. You might set the destination of a

priority customer DID to an IVR that is used by other DIDs, for example, and any subsequent queue that is entered

ATNGITESTIEES would be entered with this priority

Blacklist

Call Flow Control

Call Recording

CallerID Lookup Sources

Add Queue Priority Instance

DAHDI Channel DIDs Description:
Dynamic Routes Priority: 0 v
Follow Me )
IVR )

Destination:

Inbound Routes
Queue Priorities
Queues

Ring Groups
Set CallerID
Time Conditions
Time Groups

nternal Options &
‘Configuration

== choose one == v

Submit Changes
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Edit Queue Priority Instance

Description: * sales-gp

Priority: 1 v

Destination:

Queues W || F000 <7000= L

Submit Changes Delete

Used as Destination by 1 Object:

029) P inbound Cound D ¢ UT )’l o> laiwl LSI)-.’ Vi

335 518 o Jol wd)S ulad J5lis s b oS 4o oSl 63,5 Ciy 25 Ll o
bl 0390 o ;5 ol 1 i 035,88 Gwled iz 51 i

Route: shatel-inbound add Incoming Roate

@ Delete Route shatel-inbound All DIDs (toggle sort)
User DIDs

Edit Incoming Route General DIDs

Unused DIDs

Description ™ : shatel-inbound shatel-inbound
( 3 any DID f any CID

DID Mumber

CallerID Mumber
CID Priority Route™ : [

Options
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Call Recording F Allow ~
Fax Detect

Detect Faxes ™ : | No | Yes

Language

Language .

CID Lookup Source

Suurcea: Mone b

Set Destination

[Queue Priorities V| [sales—qp V:

Submit Clear Destination & Submit




